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HLZ EazyVPN is a customer support net infrastructure which gives
the customer a simple, secure and reliable infrastructure between
the HLZ hardware components (computer, PLC, cameras etc.) and

Anker Andersen A/S

Remote support of all HLZ components

Hardware and software analysis while counting

No downtime of the HLZ machine while diagnosing

No need for additional knowledge of network technologies
No port forwarding to the HLZ computer is needed
Maintenance friendly

Cisco router based infrastructure
AES/3DES encrypt/decrypt traffic
Authentication of VPN tunnel termination

Extra LAN cable to electric cabinet

Internet access through firewall

Outgoing calls (port 500 UDP, 4500 UDP/TCP and 10000 TCP)
from the firewall

DHCP server on the customer LAN and allowance of DNS
requests from the HLZ EazyVPN router

Cisco router installed in electrical cabinet
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